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Editorial...... £

E-Pharmacy - Medibuddy

As we all know, MEDIBUDDY is the new vendor
identified by the corporate centre for supply of
medicines. Though this vendor has started the supply
to the residence of members, it is not satisfactory. Our
members are facing lot of problems through out the
country. Some of the problems, our members are
facing are as under.

1. Irregular supply of medicines

Abrupt cancellation of orders

2

3. Delay in the delivery of medicines

4. Not providing corporate discount of 20%
5

Non maintenance of adequate stocks of
medicines by the vendor.

The existing problems have been brought to the notice
of our Federation, through virtual meeting held on 15th
February, 2023. The Federation has approached the
corporate centre and requested them to set right the
deficiencies. Accordingly a meeting was held between
vendors and the corporate centre. In this context, the
Federations submission is that bank decided to extend
some support to take care of their health hazards to
the pensioners of SBI, but in the process they are
being harrassed and also denied of the benefit.
Federation also requested the corporate centre to
initiate necessary steps for redressal of the grievances.

In continuation of this, a virtual meeting was organised
by the corporate centre on 2nd March 2023 with the
representatives of Federation, Pensioners Association
of each circle. All the circle representatives have
expressed their anguish about the ineffective
functioning of vendors chosen for e-pharmacy. From
SBIPA(K) Sarvashri M.G. Venkatesha Murthy, T
Ramesh Rao, A.L. Ramaswamy Rao and
Raghavendra Choudhry participated in the meeting
and articulated the problems faced by members
forcefully.

The Federation President Shri Gandhi expressed total
disappointment with the vendor, threatened to take
them to consumer court and call for boycott of
medibuddy.

The Chief General Manager(HR) and the General
Manager who were present at the meeting noted the
uniform dissatisfation from all circles. Medibuddy was
asked to look into the grievances.

The outcome of virtual meeting is that we were able
to focus of the senior executives of the bank to our
issues.

As the senior executives of the bank have now
understood our issue, we expect some serious effort
will be made for improvement. Text of the letter
addressed by the Federation General Secretary Sri
Dipak Kumar Ghosh to the corporate centre has been
reproduced in this issue.
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GOVERNING BODY MEETING

Governing Body Meeting of Federation of S.B.I.
Pensioners’ Association will be held on Sunday the 26th
March 2023 at SBIRB, Gachibowli, Hyderabad. Some of
the issues as under are being discussed in the meeting.

- Mediclaim policies and E-Pharmacy

- Pendingissues like updation, repayment of individual
House Building Loan, Family Pension to the rest
differently able children, realisation of commutation
value from Family Pensioner etc.

- Structured meeting with corporate center and LHO’s

- Co-ordination with Bank’s serving employees/officers
Federation and industry level organisation.

SriM.G. Venkatesha Murthy, Senior Vice President of
the Federation, Sri T. Ramesh Rao, President SBIPA(K),
and Sri A.L. Ramaswamy Rao, General Secretary,
SBIPA(K) will attend the meeting.
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DEATH RELIEF FUND (Rs. 5,000/- each) PAID SINCE LAST REPORT

SI.No | Mem.No NAME OF THE DECEASED AMOUNT PAID TO
Pensioner/Family Pensioner/Associate member

1 1205 Vanaja V Jaypal (Ass Mem) V Jaypal

2 679 Muthulakshmi N A Ramachandran N
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5-DAY WEEK FOR BANK STAFF
SOON IN LIEU OF LONGER HRS

Mumbai: Five-day week for banks may soon become
a reality. Negotiations between the Indian Banks'
Association, (IBA) and the United Forum of Bank
Employees have progressed, with the association
agreeing in-principle for a five day week in: exchange for
longer hours.

The government will have to notify all Saturdays as
holidays under section 25 of the Negotiable Instruments
Act, said S Nagarajan, general secretary, All India Bank
Officers' Association. He added the deal was outside the
wage talks as it was long pending. However, as the owner
of the public sector banks, the government also has a say.
The RBI will also have to accept the proposal as it decides
the timing of most interbank activities.

A senior union official, who was not present in the
meeting, said that IBA had agreed to the proposal in its
engagement with union officials on Tuesday.

IBA officials could not be reached for comment.

Sources said employees will work 40 minutes more
daily from 9:45am to 5:30pm. The proposal comes when
stock markets plan to increase trading to align with the
Western markets.

Currently, bank employees work on alternate
Saturdays, which has resulted in a lot of confusion among
customers who need to track whether it is a working
Saturday. Bank unions have long been demanding a five-
day week. Demands have intensified after LIC accepted a
five-day week proposal ahead of its listing.

According to bankers, mobile banking, ATMs and
internet banking have become the primary channels for
customers to access their bank accounts over the years.
However, a particular segment of customers was still
dependent on bank branches. Banks have increasingly
started Moving customers to self service by installingcash
deposit machines and machines for passbook printing.

Sources said employees will work 40 minutes
more daily. The proposal comes when stock mkts plan
to increase trading to align with the West.
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MEMBERS OF AWARD STAFF/OFFICERS OF THE BANK RETIRING DURING MARCH 2023

Sr. Name of the Employee Designation Branch Name Mobile Number
no
1 Ramachandran P V Sr. Associate CSS Munnekolalu Blr 9986260124
2 Honnamma Ashok Nayak Deputy Manager REG 3 BZ1 9148078790
3 Vasanthavalli Bellur Ramamurthy Chief AssociateCSS JakkasandraBlIr 9480102416
4 Suresh Puttaiah Sr. Head Messenger Mico layout B 9845961483
5 K Loganathan Chief Manager Z0O Bangalore 9449218991
6 MANISH KUMAR SINHA Manager RBO, Gulbarga 7352623563
7 Venkateshwara Srinivasan Deputy Manager RBO, Gulbarga 9900036163
8 Narasimha Dattatreya Kulkarni Sr. Head Messenger Nimbarga 7848828518
9 T Kamalabai W/o

Late T Bhimsha Bhimsha T Sr. Head Messenger Chitapur 7205472739
10  Mohamed Hussain Sr.RKRKCashierCas Sultanpalya, Blo 9945130525
11 Vasanthi Bai Spl. AssociateCSS R T Nagar, BLR 9686541991
12 Ankulu Malakondaiah Spl. AssociateCSS Engine DivisonH 9535533238
13  Charlet Shanthini David David Sr. Head Messenger Lingarajpuram 7259162852
14  Jayashree V Chief Associatecss Sahakaranagar 9480591725
15 Noreen Christy Sundresh Chief Associatecss Madhavanagar 9844998795
16  Gullamma Headgeneralattendant Hoskote 9663494408
17  Rajeshwari Muniswamy Deputy Manager Racpc Yelahanka 9341973967
18  Madhusudhan Thali Srinivasachar Assistant Manager Kadaba 9535710636
19  Bolake Gowda Rachegowda Sr. Head Messenger Visweswarngr My 9611973444
20  Shivalingaiah Devaiah Sr. Head Messenger Rg 4 Mysore Zn 9141868080
21 Parvathamma K S Spl. Associatecss Saklespur 9449945631
22  Shivaraju Associate CSS Belur 9449311525
23  Devika Mahadevappa Chief Associatecss Z O Mysore Zone 9591460587
24  Jagannatha S Addl. Associate 2 CAC Chmrjngr 9591046890
25  Sanath Kumar Jain Kampettu Sr. Head Messenger Mlore 9449020144
26  Prajna Mrathyunjay Kamath Chief Manager AO Bang N2 22 9480810144
27  Sudhindra Venkatesh Bukkebag Chief Associatecss Khasbagbelgaum 9241386051
28  Janardhan Krishna Bhangi Sp.RKRK Cashiercas Yellapur 9449227151
29  Anilkumar Shankar Rao Kulkarni Chief Manager Sbildjakkur 9449840124
30  Sridhara Narayana Kulkarni General Manager LHO Bengaluru 9550844811
31 Sivadas A Asst. Gen. Manager LHO Bengaluru 9148601001
32 Raaj Nivas Babhu M Manager LHO Bengaluru 9448701138
33  Girish Natekar Chief Manager LHO Bengaluru 9148062777
34  Purushotham Muthu Srhdgeneralattendant OB Bangalore 8050090047

We wish all the above Comrades a happy retired life and welcome them to become members of

SBI Pensioners Association(K)
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BRIEF REPORT ON FUNCTIONING OF E-PHARMACY

The corporate Centre during the last week of January 2023
Entered into an arrangement with Tata Mg and Medibuddy
for supply of medicines to Pensioners. A virtual meeting
was held on 15/02/2023 and also on 02/03/2023 to review
the working of the E pharmacy system by our Federation
along with affiliates of all the circles. The virtual meeting on
02/03/2023 was attended by the representatives of
Meddibuddy and TataMG .

All the affiliate members expressed their displeasure the
way these two facilitator's functioning through their
respective apps. The problems in all the circles are
identical. The main problems are as follows.

1. The orders are being cancelled abruptly.

2 The medicines are generally out of stock. Medicines
which were supplied by Apollo pharmacy are not
available. Including life saving drugs.

3. Many beneficiaries not receiving service due to
operational problems.

4. Interfearence of Vendors' medical officers with the
medicines prescribed by other doctors.

5. No. direct contact with the vendors.

6. Vendors not having outlets, some medicines being
supplied from Hyderabad which takes lot of time for
delivery..

7 . Full discount not being allowed

8.. Delay or non refunding of money after cancellation of
order.

9. Declaring the prescribed medicines as not

admissible.
10. No provision for COD.(Since introduced).
11. Full discount not being provided.

During the virtual meeting held on 02/03/2023 which was
held with the representatives of Medibuddy , Shri Pawan
Kumar Khedia CGM (HR), Shri Sandipta Nayak from
Corporate centre, Shri G.K.Gandhi President of our
Federation, Shri Rajkumar Chabria from our Federation
and all the member affiliates of our federation.

The above problems were once again brought to the notice
of Corporate Centre and Medibuddy representatives . Our
members expressed their concern regarding non
improvement in the services of the Vendors. Members
expressed their dissatisfaction regarding Medibuddy. A
point was also raised regarding the validity of
Prescriptions, abruptly cancelling the orders which is
matter of great concern. We were informed that for all
chronic diseases the prescription was valid for 180 days
and 60 days for other acute dieases Keeping in mind legal
complications arising out of it. Scrutinising prescription by
medibuddy doctors was not right. Our Federation
President expressed grave concern and warned that the
matter will be referred to Consumer Court if things do not
improve. If there is no stocks of the medicines why debit
for those medicines.

- A. L. Ramaswamy Rao
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The following were admitted as members of Pensioners’ Association during MARCH

ADMISSION OF NEW MEMBERS

SI.No Mem.No. Name (Smt/Sri) Place Mobile No.
1 5663 Shanta N Hegde Kumuta U k 9481807067
2 5664 Vidyadhara D K Mangalore DK 9845466842
3 5665 Jagatap Subhaskar Babu Rao Bangalore 8790353030
4 5666 Mary Elizabeth Sujatha Bangalore 9845460926
5 5667 Geetha S Narayanan Bangalore 9945203503
6 5668 Shankar Narayan Mysore 9686108622
7 5669 Prasanna V Mallya Bangalore 9880311259
8 5670 Deepa Ramadas Pai Bangalore 9481200197
9 5671 Imtiaz Ahmed Bangalore 8277651676
10 5672 Marie Pinto Bangalore 9449695040
11 5673 Balachandra K S Mangalore DK 9886362836/
8861670546
12 5674 N Parthasarathy Bangalore 9916206008
13 5675 Pratibha M Acharya Udupi 9480573899
14 5676 N Krishna Bhat Bangalore 9448291325
15 5677 Sharschandra P Datar Bangalore 9449046260/
6366324950
16 5678 Pramila S Bangalore 9880901769

We extened a warm welcome to all members to the SBI Pensioners Association(K)

EDITORIAL COMMITTEE

Sri M. G. Venkatesha Murthy

Sri T. Ramesh Rao

Sri A. L. Ramaswamy Rao

Sri G. D. Nadaf

Editor
Member
Member

Member

Sri Raghavendra A. Choudhry
Smt. Renuka Desai

Sri Puttabasavaiah

Member
Member

Member
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ATTENTION

Despatch of Pensioners Musings

Please note that the despatch of Pensioners’
Musings will be discontinued in following

cases.

a) Those who have not paid annual
subscription towards membership as
well as for magazine for more than 3

years.

b) Those members who have paid life time
membership for magazine only but
not paid annual subscription for

membership for more than 3 years.

Subscription

Annual Membership subscription
(Rs. 400), and Magazine subscription
(Rs.150) is payable in January for every
calendar year. We appeal to the
members to send subscription along
with the arrears, if any. Further,
Pensioners Musings will be sent only
to the members who pay the Annual
Membership subscription along with

the subscription for the magazine.

SUBSCRIPTION FOR
SENIOR MEMBERS

Members who have paid subscription
continuously for 10 years and who have
completed 75 years of age have to pay Rs. 200/
- being 50% of future Annual Membership
subscription along with Rs. 150/- towards the
magazine subscription.

Members who have paid subscription
continuously for 10 years and who have
completed 80 years of age need not pay future
annual membership subscription, but have to
pay only Rs. 150/- towards magazine
subscription.

PAYMENT OF ANNUAL
SUBSCRIPTION

Members can directly remit the
membership and Magazine subscription
amount to our Current Account No.
36301300122 IFSC Code - SBIN0O000813
maintained at our Bangalore Branch.

Members are requested to advice us after
remitting the amount and send their
membership No., PF No., on Mobile No.
9448994148 only SMS messages and not
whatsapp to enable us to issue receipts.
Receipts will be issued only ater receiving
the message from yourside. Receipts will
be sent to you by post. Kindly advice us
incase of any changes in your address.

Please note that our website
www.sbipensionerkar.in can be accessed
for information.
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STATE BANK OF INDIA PENSIONERS ASSOCIATION (KARNATAKA)

ONE DAY TOUR

In reponse to the suggestions from our members, and as a social activity it has been decided to
arrange for one day excursion for our members and their family as under (Co-ordinator: our
member Sri M.K. Krishna)

DETAILS
Tour Programme : Chunchanakatte, Ramanathapura, Rudrapatna
Day of the Tour : 5th May, 2023 Friday
Departure Time : At 6 a.m. from SBI Pensioners Association(K) Office, Bangalore
Return : Same day night at 8.30 PM
Fare (Per Person) : Bus fare, Breakfast / Lunch / Evening Coffee/Tea

Total cost per person - Rs. 800/-

Interested members are requested to give their names through whatsApp message to any one
of the following office bearers on or before 10th April 2023. Thereafter, they will inform you the
mode of payment.

Sri M.G. Venkatesh Murthy : Phone : 9448994161
Vice President

Sri A.L. Ramaswamy Rao : Phone : 9945099151
General Secrtary

Come, participate in the Tour programme
Songs, Water Falls- Dhyana Mandira- Dakshina Kashi
Viewing Natural Beauty and Enjoy
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LETTER ADDRESSED BY THE GENERAL SECRETARY, FEDERATION OF
SBI PENSIONERS ASSOCIATIONS

Respected Mishraji
10.03.2023
E-Pharmacy — Grievances.

We are deeply sorry to escalate this issuewith you for the Benevolence extended toretired staff. We are
also aware of efforts made by you in getting directly. Normally it should have been with the Corporate PPFG
Department Corporate Centre. This department is unable to appreciate that this matter requires urgent
attention. We are grateful to the Bank premium of Policy — B at the minimum for the current year. The change
of E-Pharmacy service provider(s), however, has led to a spate of complaints from across the Country. At our
request, 2 Video Conferences were held with officers of Corporate Centre PPFG and Vendors. In these
meetings, we had highlighted the grievances of the Pensioners. Unfortunately, this has not evoked any change
in the approach of the EPharmacy Service Providers and the complaints still persist.

We have been repeatedly pointing out that service provider, unlike Apollo Pharmacy, do not have any
Medical Pharmacy of their own and are supplying medicines through third party chemists. The vendors
arbitrarily reject the prescription, cancel order without assigning reason and their accounting system is horrible,
the wallet of subsidy is debited without providing medicines. Where orders are for 3/4 medicines, in many cases
only one medicine is provided. There are scores of such complaints.

We request you to please review the working of the Tata 1MG & Medibuddy and either direct them to
improve and if they do not improve cancel their tender and restore M/s. Apollo Pharmacy. We hope you will
appreciate that we have always followed the protocol in communications, but the situation has reached at such
stage that we are compelled and seek your personal intervention.

We are confident that this issue will receive your immediate and sympathetic attention.

With Regards,
Thanking You,

Yours faithfully,
Sd/-

(Dipak Kumar Basu)
General Secretary

Shri. O.P. Mishra,
Dy. M.D. & C.D.O
Corporate Centre
Mumbai-400021
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ALL INDIA BANK OFFICERS’ CONFEDERATION

B.o (Registered under the Trade Unions Act 1926, Registration No.3427/Delhi)
-\' hhed

»:S C/o State Bank of India Officers’ Association (North Eastern Circle)

ng% State Bank of India, Local Head Office, Dispur, Guwahati, Assam — 781006
cho Mobile : 9957563825 e-mail: aiboc.sectt@gmail.com / rupamr.aiboc @ gmail.com
ﬂ& website: www.aiboc.org Twitter : @aiboc_in

Circular No. 2023/11 Date: 07.03.2023

To All Affiliates (Please Circulate)
Dear Comrade,
MEETING WITH IBA ON 28.02.2023

We reproduce hereunder the text of UFBU Circular no. 2023/7 dated 06.03.2023 on the captioned subject for your
information.

# Strike Hard # Our Unity Long Live
With festive greetings,

Sd/-
(Rupam Roy)
General Secretary

Text of Circular No. UFBU/ 2023/07 dated 06.03.2023
Dear Comrades,
Discussions with IBA on 28-2-2023

Anotherround of bilateral discussions took place between our Unions and IBA on 28-02-2023 in Mumbai. During
this meeting, the following issues were discussed:

1. 5 Days Work Week: Members would recall that in the last round meeting, IBA proposed that for
introduction of 5 day working, the daily working hours, cash and non-cash transaction hours have to be
increased by 45 minutes per day against our proposal for 30 minutes per day. After a lot of discussions, it has
emerged that the total working hours can be increased by 40 minutes per day with cash transactions from 10
am to 4 pm and non-cash transactions upto 4-30 pm. IBA would take up the matter with higher authorities and
concerned stake-holders to take the issue further forward.

2. Updation of Pension: From our side, we have submitted our demand that the pension of all retirees
upto October, 2017 should be updated and improved upon with particular reference to pre-November, 2022
retirees who are comparatively getting lesser quantum of pension. We suggested that the cost of such increase
in pension should be calculated for each Settlement period from 1-1-1986 to 31-10-2017 so that the issue could
be further discussed and negotiated with a view to cover as many Settlement period as possible and with a road
map to cover all pensioners upto 31-10-2017. IBA agreed to provide the necessary details at the earliest so that
discussions can be taken forward.
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3. Conversion of employees/officers from NPS to OPS: To our demand for covering all the post 1-4-
2010 employees and officers under Old Pension Scheme instead of the present New Pension Scheme, IBA
informed that since the issue involves change in the Settlement, the issue could be discussed during the
negotiations for the next wage revision.

4, Commencement of negotiations on Charter of Demands: We reiterated our demand that on the
Charter of Demands submitted by the Unions for revision of wages and service conditions for employees and
officers, the IBA should commence the formal negotiations so that the Settlement could be arrived without much
delay. IBA informed that the demands submitted by the Unions have been forwarded to the Banks and seeking
their mandate to IBA to negotiate with the Unions. We have suggested that pending receipt of such mandate
from Banks, IBA should commence the negotiations. IBA agreed to discuss the matter at their level for taking
necessary decision in this regard.

With greetings,
Yours comradely,

Sd/-
Sanjeev K Bandlish
Convenor, UFBU

OBITUARY
MEM. NO. NAME DIED ON
1205 Smt Vanaja V Jaypal 11-02-2023
Associate Member of V Jaypal
2943 Srinivas K 08-03-2023
4426 Kempraju J 17-11-2022
679 Muthulakshmi N A 05-03-2023

‘Pensioners Musings’conveys its condolences to the bereaved family and prays
to the Almighty to bestow strength and courage on them to bear the loss. May the
souls rest in peace.

COURT CASE:
WP 1875/2013 IN DELHI HIGH COURT

Our case was last listed for hearing on 23-02-2023, however Division bench of
Delhi High Court did not sit and held hearing on that day. Now our case is posted
for hearing on 13-4-2023.
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NEWS AROUND

® Renewal date of SBI Health policy has been o Goyerning Council Meeting of the Pensioners
extended upto 15-3-2023. Federation will be held on 26th March 2023 at

Hyderbad.
® Virtual meeting between the Pensioners

Federation and the Pensioners Association ® Five day week for Bank staff, likely to be
was held on 15-2-2023.

introduced.
® Virtual meeting between Corporate Centre, ® SBIPA(K) is arranging one day excursion
Pensioners Federation and the Circle during 1st week of May 2023.

Associations was held on 2nd March 2023.

® Court case next hearing on 13-04-2023.
® General Secretary of the Pensioners

Federation has written a letter regarding
supply of medicines by Medibuddy.
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